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Smart Support will replace eCustomer 

 We are moving from eCustomer to a more user friendly Interface called Smart 

Support. Your current User Name and Password remain the same. 

o Smart Support Link 

 eCustomer will still be available temporarily during the transition process. 

o eCustomer Link   

 You may also contact Intergraph at 1-800-766-7701. 

To Sign Up for Smart Support 

1. Contacting and Signing up for Smart Support: 

a. US/ Canadian customers: Click here: Request access 

b. International customers:  Click here: Support Dealers  

2. Fill out requested form data and click Submit 

a. You will be contacted by an Intergraph Representative with your User Name and 

Password once your information has been validated. (Please allow one week 

processing time) 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://smartsupport.intergraph.com/
https://crmweb.intergraph.com/ecustomer_enu/start.swe?SWECmd=GotoView&_sn=MLtpihwHcsyQNBxAZAHivuOZylbYCUS9LGSmZehxchvBlpU0CIKbCieV2w5sxRD0svpOiGrMkHUlmGg9gAl-uGs1hFbKGvM9d80cNd4jj87z3aqwjUeAl5sa2DnwH6gVi1OilAWyrTUmzf.In46vKb1OPJeI4dib6X09xr.6.vkIkbuQ5g23.XA5w3xWT.Jeg-AFwER82Xc_&SWEView=Home+Page+View+%28eCustomer%29&SRN=&SWEHo=crmweb.intergraph.com&SWETS=1387816729
https://support.intergraph.com/OnLineSupport/NewUser.aspx
http://www.coade.com/Support/Dealers.shtml
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The Smart Support Portal 

1) You may need to download a new internet browser to use Smart Support. If you do 

not use one of the browsers below, please download the latest version. Contact your 

IT department if you require assistance or call Intergraph at 1-800-766-7701.  

a. Acceptable browsers: 

i. Internet Explorer 9 or later version. 

ii. Google Chrome.  

2) Go to https://smartsupport.intergraph.com  

3) Logon using your User Name and Password 

4) The homepage has several action options in the ribbon tab at the top of the page. 

 

 

 

 

 

 

https://smartsupport.intergraph.com/
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Search Answers Tab: 

 Browse the Knowledge Base for helpful articles. The top 5 Most Popular Answers 

for a product will be listed below the search field.  

o Search using a phrase or key words. See Search Tips for more information. 
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Create Service Request Tab: 

If you need support or have a question related to installation, licensing, or use of any 

Intergraph program, please create a Service Request so we may assist you.  

Step 1) Creating a Service Request: Search and Open 

1) Click the Create SR Tab 

a. Type in the subject of your Service Request 

b. Select your product 

c. Click Next. 

2) Smart Support will search the Knowledge Base for articles related to your Subject 

and return the top 5 results. You may click these results to see if they resolve your 

question. There may be files attached to the answers for you to view.  

 

 

 

If the answers resolve 

your issue: Click         

My Issue is Resolved 

 

 

If the answers do not 

resolve your issue: Click 

Finish Creating SR   
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Step 2) Creating a Service Request: Entering S.R. Information 

Fill in any required information (*). By default, most of the information will be filled out. 

You can edit any incorrect information. 

a. Version: Please try to include the Year -AND- Version Number if possible.  

b. Priority: Normal or Critical.  

i. Normal: Please use this for general questions, program features, etc... 

ii. Critical: Please reserve this for program crashes, failed installations, or 

problems related to the program that are halting production. 

c. Description: Please leave as detailed a description as possible.  

d. Ref Number: You can reference another Service Request Number here. 
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Step 3) Creating a Service Request: Attaching Files and Comments 

1) Attach Files: Click the blue [+] icon to attach files to the Service Request. You can then 

browse to any folder to select the files you would like to upload. You can also upload 

multiple files at once.  

2) Communication and Comments: Most communication with your support analyst 

will be through email contact. However, you can also upload comments and add them to 

the communication history at any time. Type in your comment into the dialog box and 

click “Submit Comment.” Then you may click the blue refresh icon next to 

Communication History to refresh the screen.  
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View Service Request Tab: 

 View Your Active SRs, All Your SRs, Active Company SRs, All Company SRs. 

 To view a specific SR in Smart Support, click the SR and it will open with all of 

the related information and files on a new page.  

 Filter and Export buttons: Filter down a list of SRs based on search parameters 

or Export a list of SRs to Excel.  

View Downloads Tab: 

Product announcements, updates, hotfixes, and other downloads. 

1) Select your desired product under Product Support Pages. 
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2) Choose the link related to your needs. Service Packs and Fixes used as example. 

3) You may have to “drill down” different groups to get to the appropriate 

download.  

a. Read all instructions and click the  icon to download the file.  
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View Downloads: Helpful Links 

On the View Downloads page there is a list of links and resources on the right side.  

 

 

Email Subscriptions will allow you to sign up for 

notifications based on your product selection and 

preferences. 

Product Compatibility will allow you to view the 

compatibility matrix for different releases of each program. 
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View Documentation Tab: 

View Documentation allows you to quickly choose a product and see the related 

information for each version of the software.  

 

Change My Profile Tab: 

 Set your default product. 

 Update your contact information. 

 Change your password.  


